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BUSINESS COMM UNICATION
(Modern Indian Language )
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Answer the Questions from any one Option.
Paper : BCM-AE-1014
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Jull marks for the questions.
OPTION-A |
Paper : BCM-AE-1014 (ENG)
( English )

1. State whether the following statements are
True or False: (any ten) 1x10=10

() Communication is a means by which
behaviour is modified, change is
effected, information is made productive
and goals are achieved.
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(b)
(d)

(@)

(e)

. ‘(g)

(h)

(i)

Excellent communication skill is not a
prime determinant of success.

Communication is avoidable and
therefore it is not a continuous process.

In oral communication a message is
transmitted orally and therefore it is not
easy to fix responsibility and this leads
to carelessness in the implementation

of the message.

Knowing the audience and the occasion
is not essential for a speaker to speak

effectively.

Cultural gap between the speaker and
the listener is not a barrier to effective

listening.

A job application is a sales letter at its
best through which one offers to sell his
or her services.

Office order is an order containing
directions or instructions issued by a

subordinate which are to be complied
with by a superior receiving the order.

Jargon should be avoided when talking
to someone unfamiliar.
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2.

1)

(k)

U

(m)

n
(o)

The minutes of a meeting are the records
of the discussions or decisions taking
place during the course of the meeting.

An e-mail message should be written on
a single theme so that it may serve the
desired purpose.

Critical listening does not require critical
examination of a topic being discussed.

Curriculum Vitae (CV) is a Latin word
which means ‘Course of life’.

Effective communication is goal oriented

Listening is a skill that involves
reception, interpretation and feedback
on the part of the listener to the message
sent by the speaker.

Answer the following questions : (any five)

(a)

(b)

()

2x5=10

Write two characteristics of
communication.

What is decoding in the communication
process ?

Write two demerits of oral
communication.
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" (d) What is a quotation ? : l
' (e) What is a business report ?

() Differentiate between office orders and
office notes. :

(g) Differentiate betwéén intrapersonal and
interpersonal communication.
3. Answer the following : | 5x4=20
(a) Correct the following : (any ﬁbe)'le5=s
(i) She has lost one ten-rupees note.
(i) The man gave false witness. .
(iii) 1 gave him many advices.

(iv) My brother is comparatively better
today.

(v) They reached the station at time.
(vi) Wait until I do not return.

(p) Correct the words that have been
italicized : (any five) 1x5=5

(i) The Principal is not easy of excess.
(i) 1 got this picture from a famous

artisan.
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(i) She spent a considerate sum of
: money for my treatment.

(iv) He will come here direct.

(v) ~ The moralof the Indian Army is very
high.

(vi) The man spent a large sum of
money for beneficent purposes.

() Choose the correct option : {any five)
1x5=5

() They demanded a judicial/
judicious enquiry about the riot.

(i) To err is human/humane.

- (iij) Ialways try to go to the route/root
of the problem.

(iv) Al his attempts were in vain/vein.
(v) His manners are decent/descent.

(vi) 1 never prefer corporeal/corporal
'~ punishment.

(d) Do as directed i (any five) 1x5=5

(i) The window was broken last night.
(Change the voice)
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4.

(i) None can deny the truth.
(Make an interrogative sentence)

(iii) Without hard work you cannot

succeed.
- (Make a compound sentence)

(iv) Raj said, “I have written this book.”
(Change to direct speech)

(v) Give the antonyms of ‘Weal’ and
‘Unity’.

(vi) Give the synonyms of Pertinent’
and ‘Accord’.

Answer the following questions : (any two)

)

@@

(iii)

(iv)

10x2=20

Define communication. What are the
elements of the communication

process ? 2+8=10

Discuss various types of barriers in

communication.

Discuss the 7Cs of effective
communication.

What is non-verbal communication ?
Explain different types of non-verbal
communication.
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5.

v

What is a circular letter ? Draft a circular
letter to dealers to announce a discount
during Durga Puja on all electronic
items. | |

Answer the following questions : (any two)

()

@

(iii)

10x2=20

You are the Managing Director of a
company. Write a specimen memo to
reprimand the Customer Relation Officer
of your company for not attending to a
customer’s complaint.

Draft an application for appointment to
the postl of a Sales Manager in Bharat
Company Ltd., Hyderabad. Refer to their
advertisement published in the Times of
India. Address your application to the
Human Resource Manager of the
company.

Your import parcel of shirts from
Thailand reveals that they are buttoned
on the left flap as against the right flap
in India. Write a letter to the supplier
refusing the goods.
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(iv) You are the Proprietor of ABC

)

~ Entertainment, Guwahati dealing with

computer equipments. Now you want to
buy some computers from suppliers.
Draft a quotation letter asking to quote
the prices of computers and other
conditions.

You are the Manager of Humayun
Trading Company, Karnataka. You

* placed an order to a company for supply

of some furniture. But now you want to
cancel the order. Draft a letter cancelling

. the order.
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OPTION-B .+ w7 ="
Paper : BCM-AE-1014 (ASM)
(Assamese)

(Modern Indian Language) :

I ST o orom s A Yxd0=%0

)
S

Q)
Q)
()

®)
®
®)

)

NI el TR € ST T

CTRT IR mwﬁmm
3R et |

TR 29 o T — TS 2|

Rt = o 20 — ROWeIW @)

G TS AR L, TP
ARCR Wi i PR SR R i i
AW |

*Fw O T I ot IRA

G| I (OR NS (PR AT AL
FEGOI I PRI #4910 SR FaeH (ANDT
R |

AR =1 O e ol #R ST
3 i

(%) S T OIRY SEr AR =t
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31 o frm erT v e i ¢ 3xe=30
&) @mﬁ{%ﬁﬁs{m? '
) ﬁﬁmqﬁm%qmmwm
() O X e QAT

(9) #ig *%% (PowerPoint) \Ch ki o]
(presentation) 7ot AR S+

(6) it feameet I & @?
ol Wﬁmmwm (ﬁmmwﬁr?r)

€ x8=0

(7) efowmm frR oFas Reweir ebfere 7Ry
oo R o 30|

(1) ARRT ~aw RREFRRE ST fn

() TN NCTR Bey F=={CE ST ot
(4)  RDNS = P Qe TR @R
(6) GRS AN s sFR4 foral

(c) FRgrerS A Lee [ e
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81 WWMWM: y0x8=80

D)

)

Q)

Q)

(®)

®)

®

AT 125 Borgo (S IR IIfS JeniR o |
SRIT +1%% Borgivine (PSP SR 311 | AR
2% ToAgioa aﬁwm 74|

SHEE SN NSRS A4S (PRI OIS
Row IR «AiR? TT SNEH F|

CNR Bstgrom TR & 301 2 3R CRPRPTRe
R o

R 3 ErRIe i @S B e {Rw
@4e B AR CIMBPTIRE R i

ofit TP T TeTs REtia SiRasE QRS
2w Tz o1 o 2ffefRiae Rt AR P
Fomea G B B

ofit T SR <t o1t T SRR~
siropel IRY RoIRT, (OMIR Bafon oI
G ATepst <ig |

offt 5] T TEI TS IR | @S (SN
RARE 531 Sz, Gl LB T2/ @ AORE 39
A IR (OINIT S5TS 4P GO @FRILE SN
7 ferl|
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(@) TR RRTERR ke AR Re Rene
a5 TR TG e e AR Reasw
oM 213z | BF oI AT RRpitet T ey
TRRWIETRS SGHE 93 SN o Bidi |

(olre e AN-SeR AR oER (o, =melle,
RTAN — @2 3t A |
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OPTION-C

Paper : BCM-AE~-1014 (BEN) |
( Bengali)

(Modem Indian Language)

S ‘ew oeer Sy Rl @ e (@ @ ™) |

IXHO0=H0
(F) R=iom IARE @NETER &S A VYT 7|
(}) QI e g6 ATRI N0 Vo1 S|
(o) ofSrvm SRR A eEeRR W
QTS TR
@) CTRT QAR CFE el ReEeie
argd Raw)
(8) WRAGR #TIN Y [T LA FTT WA 2|

() oRww T Fer e AR @A R
R

(® & R AR &5 el Ryfe 96!

(&) (), 7, d, I R0 Fewi Bie e
|
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R

@) IS R QR TG QP! R0 AT 73

(%) SR AT TS TR & BF IER (Task
bar) Start QNG & e ==

(5) <fiehm T crem R e ot
A '

R R
GRS FiZ)

ﬁﬁﬁsaﬁwﬁa%ma(mm*ﬁm

IXE=H0

(@) @A JIFS AW AR W wmE
THAITZ SICEHsA |

() RiF sfem ol o & Ree

() TR Mue N gEnborm R
Giall

() CiRT TR PR N Fe—Sm
IR

(8) VU NG TARTRE Ft F12

() ol RIw @R
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=ftiRe exelr ex we ¢ (@ @ 51Fb)

&x8=30

(F) QIR CHCE SiFieS I IS B Q@RI
St AT SESA A |

) A SiEces RIS [ =H G AN AR(S
TE Gl |

() T TROTI JIZA TCE e |

D) Wwwﬁmmwmmﬁﬂ
e i He

(8 O ewHOR A FAce E ANETS &F &
FARYTS! SETET I IR ©f IR RN

(5) T R ¢ A @@, GNRE TARIAT|

3| FwfiRe axefn Se we ¢ (@ @ 5175)

YOxXx8=80

(F) (ONE TPER ASNOTLR CRANST I
TR S TN R &S G SR
Gt |

R) eRtR ReRenR F Fe IR @

(o)  shremim oS [Fr N F w77 7]
= R EeA
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(}) IER *FreeR N AT SEna @1

(8) IS A AT “ltgm Risn avmEm
R wtEm @

(®) TSR caitct I AA? TSR
AR TGN A ARSHIZ T It |

(® ToAZeN IE AE? oo fiRes
TS B | TRt AT TeRTR
e |

(@) IR [TRE R ASRATE N F2
IRt @R Fae-Nifemng et JRE
CETCAN |

4 (Sem-1/CBCS) BCM-AE/MIL/G 16




*OPTION-D
Paper: BCM-AE-1014 (HIN)
( Hindi)
(Modern Indian Language)

1. frfafee 4 4 g qg v & ' o ‘=’ ®
I fafay 1x10=10
(F) WHET T A 9 R
(@) Hifes v faes fea s 21
(M) A I H YR a2
(%) FHU A 9iEa ¥
(¥) T H Memorandum Fed T |
(7) i R it i =& R
(®) ¥ fEri® wega s d9r =
() T TN w1 AW ¥
(R) AFEE N T AAE wiEa §

(31) AEGT F Drafting Fed € |
(2) HEEE H T HI gy i j
(3) formm w1
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. frefafan § @ fd wia v & W fafay:
’ 2x5=10
(%) s s wiemw fafed | |

(@) SR & ARE WE H |

(M) T fFY wed ¥2

() -3t oY ¥ w aed 2
(%) fafaa aoiva | =1 acd §?

() QETEE U ¥ ;A 72

(B) TENU % GHA o &2
(=) wforfes o fRl e 2

3. frafafes weil % sw fafed:
($)WW%WWWWW:
1x5=5

Tafd, ST9HM, SMYfeh, ST, ST, $aR,
TS, SRy, Hi, Fiea| -

(@) forgl o el &1 QU SIS ;. 1x5=5
i) T ____ H AR
i) =T ___ M
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(iii) ~ B T T
' (w) W - E’FITI
) s mn .
vi) TR —E@-‘@ |
(vii) ﬁ?Rl"T 39|
(vzu) 515 a? couil

() fﬁwwﬁwﬁm

H 1x5=5
mwﬁmwﬁraﬁ A, TR,
Td| |

() e T W Y B 1x5=5

) o IR TR TF W uE 9
) § T W FERE W @ K

() e R S U ey d
(iv) FFT F s W ¥

(v) TR fogw v Y ¥

(vi) VTS TR WEEH T

(vii) TE FET T @ 1

(viti) @1 G =fed |
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4.

frafafaa 4 @ fopl oyl & s fafag .
o ., 10%4=40
(ﬁ)aﬁﬂwﬁqﬁwﬁmmﬁwﬁﬁw
—w%mﬁﬁﬂ'&l ’
(a)mmﬁw-wm%mﬁma
g@maﬁﬂwmgqﬁﬁﬁam
foaw & fafed) e
(“)Wﬁﬁﬂ%%’@a@wwm
T |l -

(%) RUR A o AN ¥ ? TF AR

i R = wgE R
(E)Wﬁiﬁém%‘?mﬁmﬁq\é
¥ TR iR e giwar | W FA |
(%) aifofrs ST 78 ¥g Th SaET 9 TR
HIfT

(®¥) PowerPoint Wied ¥ 1 WA §? TS
g fEa-fr fawal = gaifea fean s
2?2 wE =i

(V) T =3 fi = foad wwa fea-fea ol
H [ § @ el day § fafad
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OPTION-E
Paper : BCM-AE-1014 (BOD)
(Bodo)
(Modern Indian Language)

Answer in Bodo.

1. "EEF |Uer A& TRy iR ;. 1x10=10
() PANTEARMA TEOR ke A S
(@) TR SEafaa WaeR |
() T PR A g
(%) RRER arem fereme feamrn o e

() fufrarer fale faomn gifgat s
fafu=ian

(=) fEf RerT fedeem TRt Hisne
TRUEA ARt

(®) G T ERimRa! S aFmats fHiy
i

() TER R AR gt mieem 3w

(z) SREwRE! TR SR SRR
fafori=n
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2.

3.

() I T e A SRt

eI iR TR SR T Yo e
2x5=10

(F) Wﬁmﬁ aﬂtgmﬁfc«m

(@) TR gorr w12

(M) fadm S w?

() Yoo HREERy A e ?

(®) WNift g wReE T 2

(=) wmﬁfrﬁaﬂwww@ﬁaﬁﬁ
fer1

(¥) g Y WA g e
() Gﬂaan fmwmm m’

-m@wmmmﬁgﬁma

5x4=20

(F) AT At A TEA T W A e

(|) g 87 sEEAE 91 ?
(1) AUSR TG |l ?
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4.

() SR Feremafy wiEty |
(® TR Rt Rl SR R

TR B SiRRET Srafe srn st R fer -
10x4=40

(%) ﬁﬁmwm?mqsﬁﬂ@mtﬁﬁrﬁ |

s@e fer| 2+8=10

(@) memﬂ@qﬁ%mma@am
fer

€)) mmmmmma@w
feri ‘

(=) qﬁﬁﬁr&hmmﬁ AR HeASI
fufuratfon oo e feRi

() i\ weifeni wiamEt Fee 9@ SBI
AFFHE U R T e for)

(3) woifrERk @Rl foramaf et S
q@geT fer|

(¥) wEifEE qeT sifaf deituaf it foxl

(_) Tefag favifea weifame T s |
] fei
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OPTION-F

Paper : BCM-AE-1014 (NEP)
( Nepali)

(Modern Indian Language).

. HIGER TE U SR @6l 38 W : 1x10=10

(F) s (T, T, TE)

(@) frft St SR ?
(SFS, IFSt, )

(M) zrrﬁﬁaagugém____
(&, & &

(W) o fot o v, < P g
(iR, @, °rdf)

(®) it e .
(YU, I, %)

‘(a)wﬁmé}wm _ g
(m’tWﬁW)

(a) e =R g e |
(feTm, B, i)
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2.

3.

() TN TEM AR B
| (3R, TR, STIIR).

(3) wifvea fagem N T B
(vamam, ufs, dfee)

() afsEn O Bl (R

B IW ¥ : | - 2x5=10

(F) TURHA & T ?

(@) FRT= o ™ % |2

(1) FF AEA-TTHA TS ?

(9) GET A g ?
(¥ TR FUEHA Fhr v ffs?

IR oG : (FT TRHT) 5x4=20

(%) FEEGE AN TR FF FAN A
TARTIS-4F T G |

(@) Siragat IRA qitwEr feonl @)
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() FETEET FUH TN foRgy SFEN Ies |
TS|

(=) B =AlE MR T 310 B 9 ST SR
T SAEER a9 |

(¥ F1 @I IR BAFRA TR
(¥) WRIEE ST e wEd - e
foar @@
4,  FT ARSI TN AG :  10x4=40

(%) T FraFin! e IR fafess! FRIgET TR
T &% FO @ K8 seges, fawgam o

Q) ﬁﬁﬁwﬂﬁﬁammmm
qAG |

(T7) ST HUEEH F T YHH §0, AW
et

(¥) TER W= W F 9, @ w5 f6T TR
s, sa%d TR|

(9 s et TR 31 W =R T S
s, o foer faggam @@
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(a)ﬁqﬁmmm%%@ |
D, dwRE W

(®) F 9 MRH AR TR TR FrRASEER
e |

() ﬁrﬁaﬁmﬁ@‘-}m maﬂzm
e |
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